
[Insert your address]
[Insert date]
Manager, Numbering Project

Australian Communications and Media Authority

PO Box 13112

Law Courts

Melbourne VIC 8010

Delete if not e-mailing Numbering.Project@acma.gov.au
Dear Australian Communications and Media Authority,

Submission to numbering project: Calls to freephone and local rate numbers
Thank you for the opportunity to provide a submission on the proposed changes to the Numbering Plan. I strongly support the measure proposed to ensure calls from mobile phones to 1800 numbers are free and 13 numbers will have the same low fixed charges as those incurred from landlines and pay phones.

As mobile phones are increasingly the primary means of telephone access for many people, it is essential that free call and local call rates are available for mobile phone users. This is particularly important where the services of support organisations are concerned, as there is a high rate of mobile phone use among disadvantaged low-income consumers for whom high costs to 18 and 13 numbers can deter them from accessing such advice and support services as domestic violence or health counselling.

Option: Explain how free or low-cost calls from mobiles will help you or your clients. 

I encourage you to ensure the implementation of the reforms you have outlined as soon as possible within the 12-month outlined period. 

Option: Provide any input you may have on costs, revenues and charges associated with free call or local rate calls, whether there is a preferred mechanism by which the changes should be made and any specific details of alternative measures by which to achieve the proposed outcomes.
Based on the demonstrated need for the provision of low and fixed rate calls from mobile phones for individuals seeking telephone services from support organisations, I strongly recommend you implement the proposed measures as soon as practicable. 

Yours faithfully,

[Insert your name]
[Insert your organisation name if appropriate]
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